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AUDIOLOGIST IMPRESSION GUIDE

We will need a full shell impression of each ear. It must include the full helix, crus of
helix, tragus and antitragus.

IMPORTANT NOTE: The impression must be taken completely PAST the second bend
of the ear canal. Be sure to examine the ear canal for any obstructions or inflammation!

We require an impression made with high viscosity silicone impression material. For the
best results request the use of Westone 'Pink Silicast’ from your audiologist. We also
reccomend the dams are made of cotton instead of foam. Foam could tear the end of
the canal when removed for processing.

The impression must be an OPEN MOUTH TYPE. To ensure there is NO jaw movement
while the material is curing, a bite block must be used prior to the injection and
throughout the entire process. This will yield a better seal in the final product.

Customer, after you have received the impressions please package them for mailing
them to this address:

SHOWLAB AS
STORGATA 10A
NO-0155 OSLO
NORWAY

Be sure to write your full name on the plastic zip lock bag and the cardboard box that
you ship your impressions in. Also be aware of that the impressions are quite delicate
and needs to be treated gently to not ruin them and your fit.

Do not wait for more than one month to send your impressions after getting them made.

Impressions material changes over time and can impact the fit of your ear monitors.

Please e-mail us if you have any questions regarding this:
post@showlab.no




The following images are meant for reference purposes only. We will not accept
impressions that are already pre-trimmed. Impressions must include all key areas to be
usable for custom in-ear monitors.
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